
 

 

 

February 18, 2021 

 

 

 

Re: Force Majeure 

 

Dear Valued Customer, 

 

With regret we inform you that the recent freezing weather event has impacted raw materials, 

feedstock, utilities, logistics and labor availability in the region. As a result, a number of 

Solvay’s suppliers have declared Force Majeure and more are anticipated.  As this event is 

ongoing, we are continuing to assess the overall impact on product availability and 

transportation/logistics capability. While this event has impacted our facilities located in the 

affected region it has also impacted our ability to obtain key raw materials and feedstocks for 

some of our facilities located outside the impacted region.  

 

Due to the reasons stated above, Solvay USA Inc. hereby declares that a Force Majeure event has 

occurred which will result in our inability to supply all or part of the quantities requested for the 

products or product families listed in the attachment. In addition, our facilities (including 

warehouses) identified in the attachment have been directly impacted by the weather event 

resulting in the inability to produce or ship products. At this point, we are unable to specify how 

long this situation will last but we will keep you informed. Due to the widespread power outages 

across the region, many of our employees and facilities (including warehouses) do not have 

power or access to phone or email, so communications may be delayed. 

 

We regret the difficult situation this presents to all concerned. Please contact your usual Solvay 

representative in order to provide you with details of how this Force Majeure event may affect 

your supply of Products and we will keep you updated as progress is made in returning to normal 

production and operations. 

 

Thank you for your understanding. 

 

Kind regards, 

 

 

Douglas Nelson 

Regional Market Director,   

Solvay Novecare NAM   



 

 

 

 

Impacted Products/Product Families (as of February 18, 2021) 

 

Abex Jaguar/HP Miraspec Rhodaterge 

Aerosol/DSS Lubrhophos Mirataine Rhodiasolv 

Agrho/Agrhospec Lubril Polycare Rhodoline 

Alcodet Mackadet Puma Sipomer 

Alkamuls Mackam Repelotex Soprophor 

Antarox Mackanate Rheomer Tiguar 

EasySoft Mackester Rhodacal  

Enrich Mackpearl Rhodafac  

Fentacare Mackpro Rhodameen  

Geropon Miracare Rhodapex  

Igepal Mirasheen Rhodasurf  

 

 

 

 

Impacted Facilities/Warehouses (02/18/21) 

 Solvay USA Inc., Vernon, Texas 

Solvay USA Inc., Pasadena, Texas 

International Distribution Corp., Pasadena, Texas 

Chempak International Inc., Pasadena, Texas 

Chempak International Inc., Houston, Texas 

Watco Companies, Houston, TX  

 

 

 

 


